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1. TAT= Turnaround time for the data. All analytical requests need to negotiate the TAT for the data. Although CRL and ESAT can perform 

analyses within holding times, data package preparation takes analyst time and is of a lower priority than analyses. 
2. Data Format= Data format requested by the client. EDD (electronic data deliverable) generally refers to Excel spreadsheet of data, but 

EDDs are available in a variety of formats. PDF refers to pdf of work order and pdf of final report. 
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